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8. INSTALLATION AND MAINTENANCE OF SERVICE LINES (Cont'd.) 

The curb box or meter box shall be set on a level with the grade of the ground or 
sidewalk and shall be kept accessible at all times. The Customer shall not interfere nor 
permit interference with Company's access thereto. 

The Customer's Service Pipe shall be installed in a workmanlike manner and shall be 
furnished, installed, and maintained by the Customer, except for Private Fire Service 
Connections which are to be installed by the Company in accordance with Rule 7, free 
from leaks and other defects, at Customer's own expense and risk, and failure to do so 
will result in termination of service. 

The Customer's Service Pipe and all connections and fixtures attached thereto shall be 
subject to the inspection of the Company before water will be turned on, and all 
premises receiving a supply of water and all service pipes, meters, and fixtures, 
including any and all fixtures within the said premises, shall, at all reasonable hours be 
subject to inspection by any duly authorized employees of the Company. 

The Customer's Service Pipe shall be laid below the frost line and shall be placed on 
firm and continuous earth so as to give unyielding and permanent support; and shall be 
installed in accordance with applicable governmental regulations. 

The Customer shall install and maintain in good working condition a valve in a readily 
accessible location and in a place protected from the possibility of freezing and so 
placed that it will shut off and drain all plumbing within the Premises. 

For new service lines, the Customer shall install the service pipe to the curb or property 
line at a point approved by an authorized employee of the Company. The Company will 
install its service pipe from the distribution main to the Customer's Service Pipe after the 
Customer's Service Pipe has been installed and shall connect the lines, at the 
Company's sole cost and expense. 

Where the Company's Service Pipe is already installed to the curb or property line, and 
the Customer, for its own purposes, requires a different Customer Service Pipe to be 
connected thereto, the Customer shall have a licensed plumber connect, in accordance 
with the Illinois Plumbing Code, with the Company Service Pipe as installed, at the 
Customer's sole cost and expense. 

No fixture shall be attached to, or any branch made in, the Company's Service Pipe 
between the meter and the distribution main, other than by authorized employees or 
agents of the Company. 
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